Expert calibration and improved
repair turnaround

We have a new and improved facility

Increased resources have been invested in Engineering,
Technicians and Customer Care. The services lab has been
invested with the latest state of the art equipment which
enables improved calibration throughput.

Preventive maintenance

Our routine maintenance offerings for PACE & ADTS
offer you the ability to reduce downtime by scheduling
maintenance and calibration at the same time.

Products serviced

Our committment and turn-around-time

» PACE 1000 (TAT) target* is:

+ PACE 5000 with CMO, CM1, CM2, CM3

Calibration 14 days
« PACE 6000 with CMO0, CMI, CM2, CM3

Repairs 14 days
- DPIl04 Repairs & calibration 21 days
- DPIGIOE

*TAT based on receipt of complete information & a valid Purchase Order

- DPI61
- DPIBI2 To find out more, please visit our website Druck.com/Services
» DPI620 GENII We also provide expedited services within 5 business days.
+ IUPM 1100 Technology Park Drive Billerica, MA 01821-4111
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Service & support locations

Northern Europe:
UK, Leicester

»

”‘4) Japan: Tokyo

Billerica, MA

North America: !
)’._‘.r

Southern Europe: 2 -
France, Toulouse ! 'f

]
* N China: Changzhou
B\ 2 - - TS

Latin America:
Brazil, Campinas

Global technical support
Email: mstechsupport@bakerhughes.com

Asia Pacific

Japan, Tokyo
Phone: +81 03-6894-1838
Email: service.druck jp@bakerhughes.com

China

China, Changzhou
Phone: 021-38582280
Email: druckcustcare. CN@bakerhughes.com

Middle East & Sub-Saharan Africa

UAE, Abu Dhabi
Phone: +971 2 407938]I
Email: druckihservice.meat@bakerhughes.com

India

India, Pune
Phone: +971 2 407938]I
Email: druckihservice.india@bakerhughes.com

MIDDLE EAST AND SUB-SAHARAN AFRICA:
UAE, Abu Dhabi

Northern Europe

UK, Leicester
Phone: +44 (0) 116 2317107
Email: druckservices@bakerhughes.com

Southern Europe

France, Toulouse
Phone: +33 562 888 250
Email: druckcustcare FR@bakerhughes.com

North America

USA, Billerica
Phone: +1(281) 542-3650
Email: namservice@bakerhughes.com

Latin America

Brazil, Campinas
Phone: +55 21 3262-1801
Email: druckcustcare. BR@bakerhughes.com
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