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Disclaimer

THESE INSTRUCTIONS PROVIDE THE CUSTOMER/OPERATOR WITH
IMPORTANT PROJECT-SPECIFIC REFERENCE INFORMATION IN ADDITION

TO THE CUSTOMER/OPERATOR’S NORMAL OPERATION AND MAINTENANCE
PROCEDURES. SINCE OPERATION AND MAINTENANCE PHILOSOPHIES VARY,
BAKER HUGHES COMPANY (AND ITS SUBSIDIARIES AND AFFILIATES) DOES
NOT ATTEMPT TO DICTATE SPECIFIC PROCEDURES, BUT TO PROVIDE BASIC
LIMITATIONS AND REQUIREMENTS CREATED BY THE TYPE OF EQUIPMENT
PROVIDED.

THESE INSTRUCTIONS ASSUME THAT OPERATORS ALREADY HAVE A
GENERAL UNDERSTANDING OF THE REQUIREMENTS FOR SAFE OPERATION
OF MECHANICAL AND ELECTRICAL EQUIPMENT IN POTENTIALLY HAZARDOUS
ENVIRONMENTS. THEREFORE, THESE INSTRUCTIONS SHOULD BE
INTERPRETED AND APPLIED IN CONJUNCTION WITH THE SAFETY RULES

AND REGULATIONS APPLICABLE AT THE SITE AND THE PARTICULAR
REQUIREMENTS FOR OPERATION OF OTHER EQUIPMENT AT THE SITE.

THESE INSTRUCTIONS DO NOT PURPORT TO COVER ALL DETAILS OR
VARIATIONS IN EQUIPMENT NOR TO PROVIDE FOR EVERY POSSIBLE
CONTINGENCY TO BE MET IN CONNECTION WITH INSTALLATION, OPERATION
OR MAINTENANCE. SHOULD FURTHER INFORMATION BE DESIRED OR
SHOULD PARTICULAR PROBLEMS ARISE WHICH ARE NOT COVERED
SUFFICIENTLY FOR THE CUSTOMER/OPERATOR’S PURPOSES THE MATTER
SHOULD BE REFERRED TO BAKER HUGHES.

THE RIGHTS, OBLIGATIONS AND LIABILITIES OF BAKER HUGHES AND THE
CUSTOMER/OPERATOR ARE STRICTLY LIMITED TO THOSE EXPRESSLY
PROVIDED IN THE CONTRACT RELATING TO THE SUPPLY OF THE EQUIPMENT.
NO ADDITIONAL REPRESENTATIONS OR WARRANTIES BY BAKER HUGHES
REGARDING THE EQUIPMENT OR ITS USE ARE GIVEN OR IMPLIED BY THE
ISSUE OF THESE INSTRUCTIONS.

THESE INSTRUCTIONS ARE FURNISHED TO THE CUSTOMER/OPERATOR
SOLELY TO ASSIST IN THE INSTALLATION, TESTING, OPERATION, AND/OR
MAINTENANCE OF THE EQUIPMENT DESCRIBED. THIS DOCUMENT SHALL NOT
BE REPRODUCED IN WHOLE OR IN PART WITHOUT THE WRITTEN APPROVAL
OF BAKER HUGHES.

Copyright

All information contained herein is believed to be accurate at the time of publication and is
subject to change without notice.

Copyright 2026 by Baker Hughes Company. All rights reserved.
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About this Guide

The information contained in this manual, in whole or part, shall not be transcribed or copied
without Baker Hughes’ written permission.

In no case does this manual guarantee the merchantability of the positioner or the software
or its adaptability to a specific client needs. Please report any errors or questions about the
information in this manual to your local supplier or visit valves.bakerhughes.com.
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Why VAOPC Files are not Processed Continuously

There may be multiple reasons why VAOPC files are not processed continuously — the
ValvAware™ connection to the shared folder may be lost, the ValvAware schedule may be
stopped, etc.

If ValvAware scheduler is not able to process VAOPC files for several days, there may be a lot
of VAOPC files in the shared directory — e.g. C:\BakerHughes\VAOPC\OutputData (see screen
shot below).
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For handling these VAOPC files by ValvAware correctly and preserve the collected data, please
follow below steps before restarting ValvAware scheduler:

1. Open ValvAware, open VAOPC and get “VAOPC file output” directory. By default, it is under
C:\BakerHughes\VAOPC\OutputData.

The following screen shot illustrates how to identify the output location:

€ "New'] - ValvAwareOPC 5.3.0.102102 = o x
Baker Hughes =2
OPC

Session Configuration

File: VAQPC_Config_10-19-40.dat .

Service Port:  90%0 (T) Default 3090. Select ports from 1 to 65535 and restart the service. -

OPC Connection

Computer Name or IP Addr.

OPC Server ID: v Lookup OPC Server

User Name:

Password: [ ]

Data Update Period: 1 *lseconds

Minimum Free Time: 05 £ seconds, or percent

Qutput
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2. Open “Services” and find “ValveAwareWebApp”, stop it.
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3. Create a temporary directory and copy all the files from C:\BakerHughes\VAOPC\OutputData
directory to other place, e.g. C:\BakerHuges\OPCFielsBackup.

This will allow to restore them later.

4. Open C:\BakerHughes\VAOPC\OutputData, and sort files by “Data modified”, get the earliest
file as shown below:
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Note that the file name reflects the time when the data collection started and the date
modified.

5. Calculate the number of days since the earliest VAOPC file was created (subtract “Data
modified” from current machine date). For example, if the earliest time is 2025-12-03 5:48
PM, and the current machine time is 2025-12-26 6:48PM, the time difference is 23 days (plus
1 hour).

6. If the file was created in less than 14 days, ValvAware application can process these VAOPC
files correctly after ValvAware scheduler start again. You can restore the connection to the
share folder and allow the VA schedule to be executed.

If any files are created in more than 14 days, please follow the steps below.
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7. Open ValvAwareWebApp folder C:\Program Files (x86)\Baker Hughes\ValveAware\
ValveAwareWebApp\ValveAwareWebApp\classes, find “application.properties” file.
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8. Copy “application.properties” file to other place, like desktop. Open it with Notepad. Find
property “opc.fileDeletion.days”.

|=] application.properties 2 E:i\

35 # Max Request Size

36 spring.serviliet.multipart.max-request-size=215MB
37 #Max deletion days for OPC Station Clean Up

38 I opc.fileDeletion.days=14 |

39 spring.python.server.uri=http://localhost:8001/

40 python.incorrect-setting-api.url=valvaware/incorrect setting/

41 application.python.pre-processing-api.url=valvaware/data preprocessing/
42 application.python.limits—api.url=valvaware/limits/

43 application.model.limits-min-data-points=30

9. Modify the value of item “opc.fileDeletion.days”, it should bigger than the time difference
we calculate at step 5. Example: In step 5, the time difference is 23 days plus 1 hour, we
can modify the value of item “opc.fileDeletion.days” from 14 to 24 or bigger than 24 which is
“opc.fileDeletion.days=24", save the file.

10. Close ValvAware.

11. Rename application.properties file in “C:\Program Files (x86)\Baker Hughes\ValveAware\
ValveAwareWebApp\ValveAwareWebApp\classes” to application.properites.backup.

12. Copy the modified application.properties file back to C:\Program Files (x86)\Baker Hughes\
ValveAware\ValveAwareWebApp\ValveAwareWebApp\classes directory.

13. Start ValveAwareWebApp service.
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14. Open ValvAware and start scheduler again.
15. Check whether the VAOPC files are process correctly by below steps:
a. Check whether the VAOPC files which is earlier than 14 days can be processed one
by one, do not delete all of them.

b. Check whether the valve test can be shown in ValvAware Diagnose ->Tests page for
the records which are earlier than 14 days.
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Find the nearest local Channel Partner in your area:

valves.bakerhughes.com/contact-us

Tech Field Support and Warranty:
Phone: +1-866-827-5378
valvesupport@bakerhughes.com

valves.bakerhughes.com
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