
Why do you need preventative maintenance?
Over time contamination and wear can affect the performance of 
your PACE Controller. This can compromise the performance of your 
unit.
To ensure the continued speed and reliability of your unit we 
recommend preventative maintenance is performed every 8500 
hours. 
During the preventative maintenance process, we replace all of the 
valves with full characterisation to give the optimal performance.
Druck also includes a full health check of the controller, including the 
replacement of all the filters pressure port filters and check for any 
port thread damage. 
Preventative maintenance allows you to plan for operational 
downtime, this eliminares the risk of unplanned downtime and a 
costly loss in production. 
All preventative maintenance work is carried out by fully trained 
Druck Technicians. 

Want more information?
Click here to contact our Service team. Alternatively, please reach 
our to our Customer Care team using the below contact information; 
Contact number: +44 (0) 116 2317107
Email: druckservices@bakerhughes.com

8,500 hours
of control operation hours requires 
preventative maintenance to be 
perfomed to ensure continued 
speed and reliability.

All internal 
valves
are removed and replaced with 
new valves to ensure continued 
speed and control reliability.

4 pressure 
port filters
are also removed and replaced 
from your Control Module.
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Service and support locations

GLOBAL TECHNICAL SUPPORT
Email: mstechsupport@bakerhughes.com

ASIA PACIFIC
Japan, Tokyo
Phone: +81 03-6894-1838 
Email: service.druck.jp@bakerhughes.com 

CHINA
China, Changzhou
Phone: 021-38582280 
Email: druckcustcare.CN@bakerhughes.com

MIDDLE EAST AND SUB-SAHARAN AFRICA
UAE, Abu Dhabi
Phone: +971 2 4079381
Email: druckihservice.meat@bakerhughes.
com
INDIA
India, Pune
Phone: +91 213 5620421 to 425
Email: druckihservice.india@bakerhughes.
com

NORTHERN EUROPE
UK, Leicester
Phone: +44 (0) 116 2317107
Email: druckservices@bakerhughes.com

SOUTHERN EUROPE
France, Toulouse
Phone: +33 562 888 250
Email: druckcustcare.FR@bakerhughes.com

NORTH AMERICA
USA, Billerica
Phone: +1 (281) 542-3650
Email: namservice@bakerhughes.com 

LATIN AMERICA
Brazil, Campinas
Phone: +55 21 3262-1801  
Email: druckcustcare.BR@bakerhughes.com 


